Wistaria & Milford Surgeries Friends & Family Test Monthly Report



Patients were asked to complete the Friends & Family Test during the last month by – 

· A link being sent to you via e mail following your recent appointment
· Filling in a postcard in the surgery and placing it in the FFT box at Reception
· Your doctor may have provided you with a reply card when they visited you at home

Some patients also provided us with comments – all positive and negative comments will be reviewed over the coming year so we can continue to improve our service to you.  We are more than happy to receive constructive criticism so please consider any comments carefully.

The Friends & Family Test question has been devised by NHS England, all surgeries are contractually obliged to provide the results & responses to them each month.  We therefore ask you to consider this before submitting your response.

Thank you to all patients who participated – please continue to do so, as this is an ongoing survey.

Jan Lamont – Practice Manager

Some of your comments received during May

	Extremely Likely
	Extremely Likely
	Extremely Likely
	Extremely Likely
& Likely
	Likely, Neither Likely or Unlikely & Ex. Unlikely

	The staff at Wistaria are, without fail, kind and understanding and always have time for you.  This appointment did not fail to deliver again; Dr X was very helpful with regard to my issues.

Wonderful service from friendly reception staff and helpful doctors.

Fantastic service and good doctors.

Friendly and relaxed style environment and staff.  Medical advice was professional, comforting and I appreciated it.

Really helpful surgery and caring doctors and nurses.  You couldn’t find better, we are so lucky!

Very happy with the service.  I even saw my own GP!
	Seems a caring practice with a relaxed atmosphere.

I got an appointment without too much trouble and was able to see my own GP.  It was a very helpful and reassuring experience.  Thank you.

Great service and attention as always.  People moan about their practices but we are so lucky here in Milford on Sea.

Regrettably, I have had reasons to avail myself CONSIDERABLY of the Wistaria Practice services recently.  I cannot adequately express my profound thanks to ALL their personnel, their doctors, nurses and practice staff for their excellence.
	Have been with Wistaria Surgery for many years.  Usually able to see a doctor quickly if needed.  Just a bit of a wait if you do not need any urgent appointment, but understand that this is common with many surgeries.  Have had prompt and considerate attention from Dr X recently and have no hesitation in continuing with this surgery. 

Excellent reception team, got an appointment when I needed to and the doctors at the practice take time to listen to your needs and provide the best care.

Always a positive experience.

Very professional and very human, the perfect combination in medicine.
	Always been happy with all staff members and doctors.  Polite, friendly and helpful.

We are very fortunate to be registered with Milford Medical Centre.  All the staff are extremely professional, helpful and friendly and do everything they can to fit you in for emergency appointments.  We are happy to recommend this GP practice. 

Easy online booking system and doctor was very understanding and approachable. 

Receptionists and doctors do their very best at all times for patients, delivering an excellent service.

[bookmark: _GoBack]Would change nothing at all.  Excellent, thanks.
	Staff are welcoming, efficient and friendly.  Appointments are conducted punctually.  Treatment is provided in a reassuring way.

But for waiting times for seeing doctors it would be ‘extremely likely’.  Otherwise no complaints with a top notch service.

Although I saw a lovely doctor I am still unable to see my own unless I wait about three weeks.

Dr X is an excellent doctor, but not easy to get appointments as he only attends the surgery three days a week and is in great demand.

Very often now it takes three weeks to get an appointment which is disappointing.



Patient responses for May 2018 -
would you recommend our service to friends and family?
Series 1	Total of patient responses	Don't Know 	Extremely Likely	Likely	Neither Likely or unlikely	Unlikely	Extremely unlikely	154	0	113	29	4	6	2	